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VICTIM SERVICES NETWORK





The motto No Wrong Door characterizes the work of VS2000 – victims of crime in Denver should be able to access the network of agencies through any access point, be that a minister, rabbi, school counselor, employment assistance worker, nurse, social service agency, law enforcement officer or victim services program.  The training and technology initiatives of VS2000 have linked these people and programs as never before, so that they operate as a network of programs, sharing information and resources to serve victims in a collaborative rather than independent fashion.

Victim Services 2000 transitioned in April of 2002 from a temporary grant funded project to an ongoing collaborative effort among Denver’s victim service agencies.  The local network of 49 agencies operates under the name Victim Services Network (VSN).  We continue to work as one in order to enhance the network of services.  These initiatives began and sustained in order to meet this goal include: 

· A website and online resource directory, training center, and case management system linking 38 Denver victim service agencies and serving over 500 community members per month

· A community advocacy program serving three culturally specific Denver communities: Deaf women and children who are victims of domestic violence; the Curtis Park neighborhood; and members of Denver’s Muslim community.
· Numerous protocols and guidelines specifying how victim service agencies work together with regard to ethical communication, technology, vicarious trauma, and cultural competency.
· A Victim Advisory Council which reviews and responds to innovations in victim services

· Victimization curricula taught in both the University of Denver School of Law and the Denver Seminary Pastoral Education Department.
The model entails creation of a multi-disciplinary, comprehensive, integrated, seamless network of service delivery that addresses service gaps and barriers to access that are so often a source of frustration for victims of crime.  The model also places special emphasis on outreach to previously unserved or underserved populations. 

The Denver VS2000 model is a broad-based collaborative effort. Representatives from forty-nine Denver-area victim service agencies and programs participate in the project. Participants include nonprofit agencies, criminal justice-based victim service programs, and allied professionals in the corporate sector, communities of faith, institutions of higher education and the health care community.

Contact 720-913-9260 for more information or visit our website at www.victimservicesnetwork.org






